YPAS has 3 Hubs across Liverpool:
Our Confidentiality Policy
The service we provide is confidential and we
will respect your privacy. We will ask for your
consent before we share information about you
with other agencies.
However, if we feel that you, or someone else
may be at risk, we may need to contact someone
else. We would inform you of this first.

Your rights— You have the right to:


Choose whether or not you use our service, it’s
voluntary



Choose how and when you use the service



Be treated with respect at all times



Not to be discriminated against for any reason



Have your cultural or religious beliefs
respected



To see any information that is kept about you



You will be listened to and taken seriously



Participate fully in any decisions made about
you



To decide which services are most suitable and
appropriate for you



Know who you can turn to for help in a crisis



Complain about any aspect of the service

‘Children have the right to say what they think should
happen when adults are making decisions that affect
them, and to have their opinions taken into account.’
(UNCRC – Article 12)
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About YPAS

Who can the Wellbeing Clinic help?

The Young Person’s Advisory Service (YPAS)
assists children and young people who are
experiencing difficulties in their lives.

The Wellbeing Clinic can offer support for a
variety of difficulties, such as:



About the Wellbeing Clinic
The Wellbeing Clinic is a service offered in all
secondary schools in Liverpool. It runs for half a
day each week during term time. Each school
has a dedicated YPAS practitioner who meets
with young people on a one-to-one basis.








Worries and anxiety
Low mood and depression
Problems with sleep
Feelings of panic
Phobias
Understanding emotions
Managing stress

The YPAS team of practitioners includes
Information, Advice and Guidance (IAG) workers
and Children & Young People’s Wellbeing
Practitioners (CYWPs).
The Wellbeing Clinic aims to give young people,
who may not have received any help before,
access to mental health and emotional wellbeing
support, early on, in a way that is convenient.

Finding the right help
The Wellbeing Clinic may not be the right type
of support for all difficulties. However, our
practitioners can help you find the support
that is right for you.
Once you have had an assessment with a YPAS
practitioner, we can help you access a variety
of different services in Liverpool if they offer
something that is going to help you more.
Our practitioners will use their knowledge of
the evidence base around mental health and
wellbeing, and other services available, to help
you make any decisions.

How will the practitioner help?
The practitioner will ask you about your
difficulties and help you understand your
thoughts and feelings. You will be asked to fill in
some questionnaires to help with this.
Your practitioner will help you set some goals
to work towards, to improve your wellbeing.
You may be asked to practice what you have
learnt between sessions.

How do I go about a referral?
Referrals to the Wellbeing Clinic are made via
school. You can speak to a member of school
staff you trust and they will help you with this.
Each school has a dedicated link person, who
will work with the YPAS practitioner to arrange
appointments.

